HOW TO ADVANCE REGISTER FOR GENERAL SWIM SESSIONS
General Note: Reservations are encouraged, but are not required to attend a general swim
session as a member of Zena Recration Park. We will have capacity limitations this summer of
80 persons at any given time in the main pool and 20 persons in the wading pool. We are
restricting the number of available memberships so that this is unlikely to be an issue on any
given day, but there may be days or times this summer that either pool is at capacity limits. We
appreciate your patience in those instances (be kind to the staff who is instructed to enforce
these as part of their job, thank you!) as we work to have some fun while following State and
CDC guidelines this year for aquatic facilities.
Reservations will help all of us in the following ways:




Reducing time needed for members to check in to the park
Helping pool managers better understand the expected attendance level on any
particular day which greatly helps with ensuring adequate planning and staffing
Providing a list of daily attendees

Thank for your understanding as your volunteer board and brave staff work together more than
ever this season to try and best manage this transition to a reservation system.

If you are having any difficulty with this system, please reach out to us for help right away! We
are happy to help make this as stress-free as possible for everyone! Also, you can call the club
phone line and leave a message to make your reservation as well (845) 679-8098. This process
takes some time from when you leave a message as we have to check the message and enter
the reservation, but you will see your name on the registrants list once it is complete.

OPTION 1: Make your reservation by using the website
Step 1: go to the www.zenarec.com website and select the Events page

Step 2: Select your upcoming event you’d like to register for

Step 3: Click “Register” button on the lower left-hand side of the page

Step 4: Enter your email address and the randomly generated security check code then click “Next”

Step 5: Register! You may choose to login to your account to speed up data entry, or you can continue
without logging in. (Helpful hint: always use the email we have in our system for you so that the
application can recognize that it is you. If you provide an email that is not associated with a membership
in our database it will return an error or prompt you to apply for a new membership!)

Step 6: Active members: fill out all required information shown below. NOTE: the email address must
remain the email address associated with your membership account, but the other details (name,
phone) are able to be updated to whichever adult on the account is coming for this reservation

Step7: When your entire party is shown on the registration, click “Next”

Step 8: Review your registration details and click “Confirm” to finish the reservation. If you have
selected to register any paid guests you will be asked to make an electronic payment at this time as well.

OPTION 2: Wild Apricot App for Members
All this is the same BUT EASIER on the App! Download this app to your phone or tablet today and start
making your reservations:

Just login to the app using the primary email address for your member account and your password. If
you have forgotten either of these, simple email Brian (Treasurer@zenarec.com), Althea
(Members@zenarec.com) or Pat (Marketing@zenarec.com) and we can look it up for you and even
reset the password so you can get on the app.

If you simply need a password reset, you must request that via the website login at www.zenarec.com.

Like most apps, once you log in, you will remain logged in. This makes it easy to make an advance
registration any time this summer that you like! If you have more than one adult on your membership –
encourage both adults to download the app and use the same login so either of you can quickly and
easily make a reservation rather than just one of you.

